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Item No.

 
Service Items

 
Service Price

 
Targeted Customers

 
Remarks

 
Ref. No.

MF031 Bank-enterprise account reconciliation (in 
paper) Free of charge Corporate customers

Including mailing statement 
and door-to-door dispatching 
statement

MF032
Copy materials kept in the Bank Free of charge Corporate customers

MF033
Copy materials for customers Free of charge Corporate customers

MF034
Corporate customer account management fee 
(including small account management fee)

Free of charge Corporate customers

MF035
Annual fee for corporate customers Free of charge Corporate customers

MF036

Production cost

Draf t  appl icat ion and cashier 's  check 
application Free of charge Corporate customers

MF037
Free of charge Corporate customers

MF038
Free of charge Corporate customers

MF039
Charge voucher Free of charge Corporate customers

MF040
Cash payment slip Free of charge Corporate customers

MF041
Receipt/Bank-in Slip Free of charge Corporate customers

MF042
Collection voucher Free of charge Corporate customers

MF043
Free of charge Corporate customers

MF044
Attestation service Free of charge Corporate customers

1.2 Custody and Account Management
 

Item No.
 

Service Items
 

Service Price
 

Targeted Customers
 

Remarks

MF045

Asset custody service

Social insurance fund custody Free of charge Corporate customers

MF046
Third-party depositary account signing Free of charge All customers

MF047
Bank-futures money transfer fee Free of charge All customers

MF048
Futures margin depository system fee Free of charge Corporate customers

1.3 Entrusted & Agency Business
 

Item No.
 

Service Items
 

Service Price
 

Targeted Customers
 

Remarks

MF049
Agency sale business

Account opening of savings bond, balance inquiry and printing and fund account 
update

Free of charge Personal customers

1.4 Bank Card

 
Item No.

 
Service Items

 
Service Price

 
Targeted Customers

 
Remarks

MF050

Debit card business

Personal integrated bank statement Free of charge Personal customers It refers to individually customized bank statement

MF051
Lock/unlock card Free of charge Personal customers

MF052 ATM
ATM password update Free of charge Personal customers
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004

 
Item No.

 
Service Items

 
Service Price

 
Targeted Customers

 
Remarks

MF053
ATM

ATM-based domestic inter-bank inquiry 
of RMB bank card Free of charge Personal customers

2007 4 6

Resolution of the Standing Committee of Self-discipline Committee 
of China Banking Association on 6 April 2007

MF054
Credit card business CITIC Bank credit card repayment Free of charge All customers

1.
1.Automatic transfer  repayment of CITIC Bank debit card
2.
2.CITIC Bank personal online banking repayment 
3. ATM
3.CITIC Bank ATM transfer repayment 
4.
4.CITIC Bank CDM transfer repayment 
5.
5.CITIC Bank counter-based repayment
6.
6.CITIC Bank self-service terminal repayment
7.95558
7.95558 telephone banking repayment  or automatic  foreign 
currency purchasing

1.5 E-banking
 

Item No.
 

Service Items
 

Service Price
 

Targeted Customers
 

Remarks

MF055

Corporate Internet banking

/ /
Register for/cancel corporate Internet banking service and suspend/enable corporate 
Internet banking Free of charge Corporate customers

MF056
Fixed-current transfer Free of charge Corporate customers

MF057
/

draft Free of charge Corporate customers

MF058

Personal Internet banking

/ /
Register for/cancel personal Internet banking service and suspend/enable personal 
Internet banking Free of charge Personal customers

MF059
/

Initiate personal Internet banking logon password, clear private question, inquire 
customer information/modify and inquire account with CITIC Bank

Free of charge Personal customers

MF060
Free of charge Personal customers

MF061
SMS alert for personal Internet banking activities Free of charge Personal customers

MF062 USBKey
Modify USBKey password and account password Free of charge Personal customers

MF063
Free of charge Personal customers

MF064
Authorized payment agreement signing in Inter Bank Payment system Free of charge Personal customers

MF065
Authorized inquiry agreement signing in Inter Bank Payment System Free of charge Personal customers

MF066 Balance inquiry based on the authorized inquiry agreement in Inter Bank Payment 
System Free of charge Personal customers

MF067 Details inquiry based on the authorized inquiry agreement in Inter Bank Payment 
System Free of charge Personal customers

MF068

Telephone banking

Registration for telephone banking, customer representative service consulting and 
SMS alert for business activities Free of charge Personal customers

MF069
Verbal loss report of personal account Free of charge Personal customers

MF070
Third party depository transfer Free of charge Personal customers

MF071
Self-service payment Free of charge Personal customers

MF072

Mobile banking

/ /
Register for/cancel mobile banking service and suspend/enable mobile banking service Free of charge Personal customers

MF073
/ /

Register for/cancel mobile banking account, check/update customer information and 
check CITIC Bank account Free of charge Personal customers

MF074
Fixed-current transfer Free of charge Personal customers


