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Chapter I Free Service Items  

1.1 Domestic Settlement Business

 
Item No.

 
Service Items

 
Service Price

 
Targeted 

Customers

 
Remarks

 
Ref. No.

MF001

RMB persona l 
account

Handling fee for opening/closing personal 
savings account with CITIC Bank

Free of charge
Personal 

customers

[2011]22
Y.J.F. [2011] 

No. 22

MF002 Handling fee for opening/closing 
personal bank settlement account 
with CITIC Bank

Free of charge
Personal 

customers

MF003
L o c a l  C I T I C  B a n k  d e p o s i t /
withdrawal/transfer fee

Free of charge
Personal 

customers

1.

1. "Local" refers to the place no smaller than a prefecture-
level city, including a municipality directly under the central 
government, provincial capital and municipality with 
independent planning status
2.
2. Except credit card account

MF004
/

report fee
Free of charge

Personal 
customers

MF005

ATM

Domestic CITIC Bank inquiry service 
fee at counter, on ATM or through 
E-banking

Free of charge
Personal 

customers

MF006
Passbook opening/closing/change cost Free of charge

Personal 
customers

MF007 Annual fee and (small-value) account 
management fee for agency payroll 
account, pension account, minimum 
living allowance account, medical 
insurance account, unemployment 
insurance account and housing 
provident fund account

Free of charge
Personal 

customers

MF008 Inter-bank transfer fee, electronic 
remittance & transfer fee, postage 
and telegram fee for donation to 
special account for disaster relief

Free of charge
Personal 

customers

MF009
1 2

Fee for CITIC Bank electronic statement 
within 12 months (inclusive)

Free of charge
Personal 

customers

MF010
Fee for CITIC Bank paper statement of the 
current month (at least once a month)

Free of charge
Personal 

customers

Except the statement customized for some financial 
consumers

MF011

1 2

Fee for CITIC Bank paper statement 
within 12 months (inclusive) (at least 
once a year)

Free of charge
Personal 

customers
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Item No.

 
Service Items

 
Service Price

 
Targeted Customers

 
Remarks

 
Ref. No.

MF012

Bill business

Loss report fee of check Free of charge All customers

[2014]268
F.G.J.G.[2014]No.268

[2021]169
Y.F. [2021] No.169

MF013
Check cost Free of charge All customers

[2014]268
F.G.J.G.[2014]No.268

[2021]169
Y.F. [2021] No.169

MF014
Handling fee of cashier's check Free of charge All customers

[2014]268
F.G.J.G.[2014]No.268

[2017]1250
F.G.J.G.G[2017]No. 1250

[2021]169
Y.F. [2021] No.169

MF015
Loss report fee of cashier's check Free of charge All customers

[2014]268
F.G.J.G.[2014]No.268

[2017]1250
F.G.J.G.G[2017]No. 1250

[2021]169
Y.F. [2021] No.169

MF016
Cashier's check cost

 
Free of charge

 
All customers

[2014]268
F.G.J.G.[2014]No.268

[2017]1250
F.G.J.G.G[2017]No. 1250

[2021]169
Y.F. [2021] No.169

MF017
Handling fee of bank draft

 
Free of charge

 
All customers

[2014]268
F.G.J.G.[2014]No.268

[2017]1250
F.G.J.G.G[2017]No. 1250

[2021]169
Y.F. [2021] No.169

MF018
Loss report fee of bank draft

 
Free of charge

 
All customers

[2014]268
F.G.J.G.[2014]No.268

[2017]1250
F.G.J.G.G[2017]No. 1250

[2021]169
Y.F. [2021] No.169

MF019
Bank draft cost

 
Free of charge

 
All customers

[2014]268
F.G.J.G.[2014]No.268

[2017]1250
F.G.J.G.G[2017]No. 1250

[2021]169
Y.F. [2021] No.169

MF020  
Banker's acceptance bill

 
Free of charge

 
All customers

2023 64  

MF021  
Commercial acceptance draft

 
Free of charge

 
All customers

2023 64  

MF022

personal  settlement

Management Fee for accounts of personal 
customers (including small accounts)

Free of charge Personal customers

MF023 Annual fee of personal customers (excluding 
credit cards) Free of charge Personal customers

MF024 Count RMB changes and damaged notes for 
personal customers Free of charge Personal customers

MF025
 

Loss report of personal debit card, passbook 
Free of charge Personal customers

MF026
Add and update account (customer) 
information for personal customers

Free of charge Personal customers

MF027
12

 
Fee for CITIC Bank electronic statement 
exceeding 12 months

 
Free of charge

 
Personal customers

MF028
12

 
Fee for CITIC Bank paper statement 
exceeding 12 months 

 
Free of charge

 
Personal customers

MF029

Domestic corporate 
settlement

Add and update customer information for 
corporate customers Free of charge Corporate customers

MF030 Update account information for corporate 
customers Free of charge Corporate customers
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Item No.

 
Service Items

 
Service Price

 
Targeted Customers

 
Remarks

 
Ref. No.

MF031 Bank-enterprise account reconciliation (in 
paper) Free of charge Corporate customers

Including mailing statement 
and door-to-door dispatching 
statement

MF032
Copy materials kept in the Bank Free of charge Corporate customers

MF033
Copy materials for customers Free of charge Corporate customers

MF034
Corporate customer account management fee 
(including small account management fee)

Free of charge Corporate customers

MF035
Annual fee for corporate customers Free of charge Corporate customers

MF036

Production cost

Draf t  appl icat ion and cashier 's  check 
application Free of charge Corporate customers

MF037
Free of charge Corporate customers

MF038
Free of charge Corporate customers

MF039
Charge voucher Free of charge Corporate customers

MF040
Cash payment slip Free of charge Corporate customers

MF041
Receipt/Bank-in Slip Free of charge Corporate customers

MF042
Collection voucher Free of charge Corporate customers

MF043
Free of charge Corporate customers

MF044
Attestation service Free of charge Corporate customers

1.2 Custody and Account Management
 

Item No.
 

Service Items
 

Service Price
 

Targeted Customers
 

Remarks

MF045

Asset custody service

Social insurance fund custody Free of charge Corporate customers

MF046
Third-party depositary account signing Free of charge All customers

MF047
Bank-futures money transfer fee Free of charge All customers

MF048
Futures margin depository system fee Free of charge Corporate customers

1.3 Entrusted & Agency Business
 

Item No.
 

Service Items
 

Service Price
 

Targeted Customers
 

Remarks

MF049
Agency sale business

Account opening of savings bond, balance inquiry and printing and fund account 
update

Free of charge Personal customers

1.4 Bank Card

 
Item No.

 
Service Items

 
Service Price

 
Targeted Customers

 
Remarks

MF050

Debit card business

Personal integrated bank statement Free of charge Personal customers It refers to individually customized bank statement

MF051
Lock/unlock card Free of charge Personal customers

MF052 ATM
ATM password update Free of charge Personal customers


